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Welcome to the  
InterOptimability Training Curriculum  

and Certification (ITCC) program.

NASW members: $195
NON-NASW MEMBERS: $295

FOR CEUs, $10 processing fee applies

Brought to you in collaboration 
with NASW-CA, this course 
meets the qualifications for  
6 hours of Continuing  
Education for LCSWs, LMFTs, 
LPCCs, and LEPs as required 
by the CA State Board of  
Behavioral Sciences. 

ITCC’s unique methodolgy 
uses a systems-thinking 
approach to address the 
challenges faced by Social 
Work, Health, Human Services, 
Education, and related fields. 
It’s an invaluable tool  
for strategic planning,  
professional education, team  
building, training, and change  
management. 

Public and private programs, agencies  

and organizations nationwide are  

preparing to build, rebuild, and grow in 

2021 and beyond. And – as the pandemic 

has demonstrated every day – the need  

will be greater than ever to address  

socioeconomic problems, racial dispaties, 

and health inequities with improved  

Interoperability and information-sharing. 

We’ve built ITCC to fill that need.

ITCC provides the knowledge, skills, and tools that enable  

individuals, teams, and entire organizations to hone the  

competencies needed to make real progress. 

REGISTER for ITCC’s first learning group:

April 14, 9 - 10 am PT: Kick-off webinar

May 5, 9 - 10 am PT: Module 1 webinar

May 19, 9 - 10 am PT: Module 2 webinar

““The ITCC program is genuinely unique and will be very helpful for The ITCC program is genuinely unique and will be very helpful for 
addressing our department’s work to integrate service delivery across addressing our department’s work to integrate service delivery across 
multiple divisions. After taking the first course, our team unanimously multiple divisions. After taking the first course, our team unanimously 
found it will further their work while also improving our collective  found it will further their work while also improving our collective  
strategic planning.”strategic planning.”

— Michael A. Becketts, MSW, MS, MEd  — Michael A. Becketts, MSW, MS, MEd  
Director, Fairfax County, VA, Department of Family ServicesDirector, Fairfax County, VA, Department of Family Services    

http://www.naswca.org
https://itcc.talentlms.com/catalog/info/id:128

